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FIRE AND RESCUE INFORMATION AND EDUCATION SPECIALIST

This is professional consultative, educational and information development work in the Fire and Rescue
Training Division's statewide training program.
The employee is responsible for determining fire safety education needs of local fire departments and
schools through the review of statistical data on fire and burn fatalities and developing training programs
and courses to meet these needs. In additions the employee coordinates activities of the North Carolina
Fire Education Committees coordinates the Annual State Fire Education Conference and the Annual Fire
Prevention School held at the Institute of Government. Employee develops programs for fire department
personnel to use in educational and promotional presentations. Employee develops a Fire Administration
Management course for supervisory fire personnel and edits a regular publication which is sent to all fire
departments and rescue squads in North Carolina. Work is performed under the general direction of the
Assistant Director. Work may include other duties as assigned by management.

I.  DIFFICULTY OF WORK:

Variety and Scope - Employee consults with the Assistant Director and local fire department management
in the development of instructional strategies. Work requires planning, development, analysis, and
research into statistical reports relating to deaths and injuries experienced in burn related accidents. The
employee makes recommendations for educational training programs based upon the death and injury
statistics and designs programs to meet specific needs; participates in staff and local fire department
training sessions on the use of audiovisual equipment, printed materials, and instructional techniques;
serves as a technical instructor-trainer in several annual schools and conferences and provides on-the-job
training to local fire departments.

Intricacy - Work requires the collection and review of statistical data and death/injury reports in order to
determine specific projects needed. The employee researches literature on specific fire safety and
education topics and develops programs on the level of the intended audience. This involves assessing
the relative familiarity of the intended audience with the subject matter and determining the most effective
training methodology.

Subject Matter Complexity - Employee must have a general and inherent knowledge of the principles and
practices of fire protection, education, prevention and safety; an understanding of fire department
organization and its placement within local government; considerable knowledge in graphic design,
printing, and text development; and a working knowledge of research techniques.

Guidelines - Guidelines include technical manuals and articles, training manuals lesson plans, and
departmental procedures which are applicable to most work situations. Input from fire departments in the
field is used in program development.

II.  RESPONSIBILITY:

Nature of Instructions - Instructions may be general or specific in nature, depending on the project, with
major projects or conferences jointly planned through consultation with management. Employee works
with considerable independence in accomplishing projects and daily work is usually self-planned.

Nature of Review - Work is administratively and technically reviewed periodically during long range
projects and usually upon completion for short-range projects.
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Scope of Decisions - Decisions impact upon the effectiveness of the education programs of local fire
departments and schools and may Impact upon the general public's understanding of the Fire and Rescue
Training Divisions program.

Consequence of Decisions - Errors result in waste of manpower and materials and affect the Fire and
Rescue Training Division's educational program's effectiveness. Incorrect technical content of training
materials could present some hazard to those using the materials.

III. INTERPERSONAL COMMUNICATIONS:

Scope of Contacts - Contacts include members of the general public and representatives of fire
departments and school systems.

Nature and Purpose - Employee consults with instructors within the division to gather on-site information
about new work processes and safety problems, provides guidance and information to instructor-trainers
in local fire departments, and provides guidance to public school teachers in providing fire safety training
to students.

IV.  OTHER WORK DEMANDS:

Work Conditions - Majority of time is spent in an office setting, however, considerable travel is required.

Hazards - Opportunity for personal injury is rare, although occasional safety hazards may be present
during on-site visits at fire departments.

V. JOB REQUIREMENTS:

Knowledge, Skill, and Abilities - Considerable knowledge of the principles and practices of fire protection,
education, prevention and safety. General knowledge of fire department organization and its placement
within local government. General knowledge of fire codes and building codes. General knowledge of
research and statistical techniques, methods, principles, and their application. Ability to conduct in-service
media training sessions and institutes. Ability to write scripts and materials on fire safety subjects which
can be understood by firemen, trainers, schoolteachers, and in same cases, the general public. Ability to
obtain, interpret and apply technical data and information related to public education. Ability to
communicate professionally and effectively in written and oral form. Ability to establish and maintain
effective working relationships with representatives of other agencies and local governments, fire
department management, public school teachers and officials, and the public. Ability to travel extensively
throughout North Carolina.

Minimum Education and Experience - Graduation from high school and two years of experience in
developing and presenting fire education programs; or an equivalent combination of education and
experience.


